
MUCH has been writ-
ten in the media lately 
about the resignation of 

government employees in order 
for them to access their pensions. 

According to the Government 
Pensions Administration Agen-
cy (GPAA) this is especially 
prevalent among teachers and 
employees of the South African 
Police Services. Many of these 
resignations are as a result of 
members of the Government 
Employee Pension Fund (GEPF) 
being incorrectly informed re-
garding proposed changes in 
legislation, whereby they wrong-
ly believe that they won’t be al-
lowed to withdraw their cash 
lump sum when they retire.

Jay Morar of the GPAA has 
urged members of the GEPF 
to stop resigning due to fears 
that they will lose their money, 
especially members’ lump-sum 
benefits. Morar said: “Noth-
ing is further from the truth. 
All members of the GEPF will 
still be entitled to a lump sum, 
no matter when they retire, no 
matter the date.”

Yet these rumours continue 
unabated and it has come to 
the Financial Services Board’s 
(FSB) attention that some of the 
blame for these misconceptions 
rests with unscrupulous finan-
cial advisors.

SCARE TACTICS
Kagisho Mahura, a Certified 

Financial Planner (CFP) pro-
fessional and a member of the 
Financial Planning Institute 
(FPI), said: “These advisors use 
scare tactics to entice scores of 
investors to resign and exit from 
their current pension or provi-
dent funds because ‘government 
is going to take their money’. 
This could not be any further 
from the truth. The advisors’ 
motive is often to encourage in-
vestors to exit so that they (advi-
sors) can invest the withdrawn 
amounts and earn fees thereon.”

So how can consumers guard 
against getting incorrect finan-
cial advice, feeling pressured 
into taking out financial prod-
ucts and where can they go to if 
they feel that a financial advisor 
has acted inappropriately? 

Firstly, anyone who gives fi-
nancial advice (for example, 
advising you to withdraw your 
pension and invest it with them) 
must own or work for a financial 
service provider that is autho-
rised by the Financial Services 
Board. Being authorised pro-
vides the public with assurance 

that the advice they receive is 
proper. This includes the con-
sumer being provided with suf-
ficient information to make in-
formed investment decisions. 

Advisors are required to ad-
here to a Code of Conduct with 

one of the requirements being 
that the advisor will always act 
in the best interests of the cli-
ent. Anyone telling a consumer 
to quit their job to access their 
pension is not acting in a con-
sumer’s best interest and, there-

fore, is in breach of the Code of 
Conduct and has contravened 
the Financial Advisory and In-
termediary Services Act (FAIS). 

Any government employee 
who has been a victim of this 
type of behaviour is strongly 

encouraged to report the mat-
ter to the Financial Services 
Board and the FAIS Ombud (see  
contact details). 

One option for seeking finan-
cial advice is utilising 

the services of 

a CFP professional, who is in a 
position to offer sound financial 
advice, as they or the company 
they represent are authorised 
by the FSB and must adhere to 
its code of conduct.

Lyndwill Clarke, Head of 
Department: Consumer Edu-
cation, says to government em-
ployees who are considering re-
signing in order to access their 
pension: “Resignation to access 
your pension is short-sighted as, 
in these economic times, getting 
re-employed is not easy. 

“Rather, first take time to as-
sess your current retirement 
benefits, research what are 
the facts surrounding the ta-
bled changes in legislation, and 
thereafter make an informed 
decision regarding your retire-
ment. This assessment could 

include consultation with repu-
table advisors.”

Clarke encourages members of 
the GEPF not to be pressurised 
into “cashing out your pension”.
• View the FSB Consumer Ed-
ucation website (www.mylifemy-
money.co.za) or the GEPF web-
site (www.gepf.gov.za).

CONTACTS
• Government Employee Pension 
Fund: 080 0117 669 (enquiries@
gepf.co.za).
• Financial Services Board:  
080 011 0443 (www.fsb.co.za or 
infor@fsb.co.za).
• FAIS Ombud: 0860 324 766 
(info@faisombud.co.za). 
• Financial Planning Institute: 
0861 000 374 (www.fpi.co.za or 
fpi@fpimail.co.za).
• Article by Tammy Peyper, Man-
ager Consumer Education Depart-
ment, Financial Services Board.
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EDITOR’S NOTES

New Year a time 
for financial 
resolutions

WELCOME to the first edition 
of 2015. Since no rule is cast in 
stone about when to stop saying 
happy New Year, may I use this 
opportunity to wish you a fruit-
ful 2015. I hope you have recov-
ered from any excesses and are 
immersed in your occupations.

It is fascinating to note that 
when people make New Year res-
olutions, financial management 
is either non-existent or barely 
makes the radar. I searched the 
Internet for 2015’s top resolu-
tions and was amazed to find 
they concerned only lifestyle.

Trending resolutions included: 
losing weight, quitting smoking 
and alcohol, and being happy. 
Interestingly these are lifestyle 
changes related to stress. I was 
surprised to see that improv-
ing the status of one’s finances 
seemed insignificant. 

Lack of money management 
acumen can cause headaches, 
stress, absenteeism from work 
and have a ripple effect on rela-
tionships at work and at home.

Improving one’s 
finances seemed  

insignificant.
The good news is that we 

bring you articles to read that 
will help you tackle financial 
stress. It’s never too late to take 
stock of money matters. Finan-
cial terminology can be compli-
cated. For your own benefit, find 
a letter from your bank, insur-
ance company or pension fund 
administrator and identify un-
known words. Take action and 
discuss them with the institu-
tion concerned.

In our next issue, our Muslim 
readers can find out about how 
Shariah Investments in South 
Africa may cater for their needs. 

Lastly, be a responsible citi-
zen and submit your tax return 
when the 2015 season opens on 
July 1. 

ORAH NDUMELA
• Editor’s Notes was sponsored 
by Hollard Affinities & Direct. 
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JUST like “monkey see, monkey 
do”, does your child copy your 

spending habits?”
Have you ever stopped to consid-

er where or how you have learnt to 
manage your money?

A few years ago, I attended a 
training programme run by a facil-
itator whose first question for the 
class was to think about their ear-
liest memories of how money was 
managed. 

For most people in the group, 
memories of money or lack of 
it went back to early childhood, 
where parents or significant oth-
ers used money in different ways. 
In some cases, the parent always 
struggled to make ends meet or 
was always buying things and bring-
ing them home. A few people re-
membered their parents budgeting 
and saving to buy what was needed 
in the home.

It was an eye-opener when the 
facilitator asked us to reflect on our 
current money management prac-
tices, as most of us realised that 
what we saw and observed while 
growing up had profoundly affected 
the way we manage money. 

This stimulated many lively con-
versations with colleagues and 
friends over the years, with regard 
to how we unconsciously learn 

about money management from 
our families. Since families play 
such an important role in teaching 
children about finances, you should 
examine what it is that you are 
teaching your children. 

Here are some ways to help them 

learn about money:
• Talk to children about money and 
concepts around money. In a 2013 
article on “the five most important 
money lessons to teach your kids”, 
Forbes suggested that parents try 
to teach three- to five-year-olds to 
be patient and save towards buy-
ing something they really wanted. 
Children could also learn this by 
having a goal set, for example, the 
purchase of a toy, and then saving 
their allowance to this end. 
• Collect coins with different val-
ues and use them to play shop with 
the child. Items will be marked at 
different prices and children must 
use the coins to purchase 
what they want. They will 
learn the different values 

placed on the items, how to priori-
tise what is important and how to 
budget. This is a fun, interactive 
way to teach children the value of 
money.
• If you give a child an allowance, 
he or she can learn to budget and 

what to spend it on. Talk to the 
child about what he or she wants 
or needs and introduce to them the 
power of saving by opening a bank 
account in his or her name. This is 
also an ideal opportunity to teach 
them about charity and donations, 
where a portion of their allowance 
can be put aside for a charity of 
their choice. 
• Instead of giving the child a birth-
day present, buy them shares and 
on a monthly or quarterly basis, 
discuss the shares and how much 
interest they are making.
• Pay him or her a nominal amount 
for doing chores or, if the child is old 
enough, allow him or her to work 

part-time. The child will 
thus learn that hard work 

pays off.
• It can be fun to shop with chil-
dren in order to teach them about 
spending wisely. Here you can dis-
cuss which products are good val-
ue-for-money. You could also set a 
task for older children by, for exam-
ple, allowing them to plan a meal 
for four with a budget of R75. Set 
them the challenge of working out 
a menu and shopping for the food, 
without overstepping the budget.
• The simple things in life can be 
priceless. People sometimes for-
get that some of the best things in 
life are free. It is also important to 
teach children that there are things 
they can do or use that do not cost 
money. For example, giving the gift 
of time to an elderly relative, rath-
er than buying them something 
from a shop. Homemade cards with 
handwritten messages are mean-
ingful, while vouchers to assist with 
chores, instead of buying them a 
present, will be appreciated. 

Teaching children about money 
can be fun and exciting. It is an op-
portunity to pass on valuable life-
skills that will see them empowered 
for life.
• This article was written by  
Genevieve Poodhun, Regional  
Manager: EAP, Department of Cor-
rectional Services.

SELF-HELP CONTACT DETAILS 
South African Insurance Association ............................ 011 726 5381
Association for Saving & Investment SA ....................... 021 673 1620
FAIS Ombudsman ........................................................ 0860 324 766
Short Term Insurance Ombudsman .............................. 011 726 8900
Life Assurance Ombudsman......................................... 021 657 5000
The Financial Service Board ......................................... 0800 110 443
National Credit Regulator ............................................ 0860 627 627
Credit Information Ombudsman .................................. 0861 482 482
Banking Ombudsman .................................................. 0860 800 900
Dental Ombudsman .................................................... 021 671 2793
Medical Schemes Ombudsman .................................... 0861 123 267

‘

‘’ ’
Money management is 
learned in childhood

‘What we observed while growing up has profoundly affected the way we manage money.’ 

We unconsciously learn 
about money 

management from our families.

SHARE THIS VALUED 
NEWSPAPER

DEAR Reader,
WITH this being the 6th Edition, 
I am humbled by the ongoing 
support this newspaper has en-
joyed since its inception in 2011. 

Undoubtedly, this would not 
have been possible without all 
the hard work by the members 
of the Financial Literacy Asso-
ciation, the generosity of our 
sponsors and avid readers such 
as you. I trust that you will take 
immense learning out of this 
edition and share it with your 
family and friends in order to 
uplift wider social circles. You 
have my continued commitment 
to assist you to be financially fit.

SHEKHAR MAHABEER 
Focus Group Leader: 

Government Employees

‘KNOW YOUR MONEY’ EDITORIAL CONTACTS



CAN you afford not to save for 
retirement? An alarming 

number of South Africans are not 
preparing adequately for the day 
when they will need to start liv-
ing off their retirement savings.  
Many will retire poor unless they 
start making aggressive plans to 
save for their retirement.

It is estimated that only six 
percent of South Africans can re-
tire comfortably. The majority of 
those who are currently contrib-
uting towards their pension will 
most likely outlive their pension 
funds. To maintain your standard 
of living during retirement, your 
monthly pension or provident 
fund payout should not fall below 
75% of your current disposable 
income. According to the findings 
of the 2014 Old Mutual Savings 
and Investment Monitor, only 26% 
of youth aged 18 to 30 are saving 
for retirement. In contrast, 34% 
are saving for a car and 26% are 
saving to pay off debt, up from 
16% in 2013. Furthermore, statis-
tics show that 45% of youth have 
neither a retirement annuity, nor 
are members of a pension or prov-
ident fund.

“These numbers are very trou-
bling because the burden for re-
tirement savings is increasing on 
us as individuals with each pass-
ing day,” says a financial education 
expert. “Regardless of your age, 
there is no better time than the 
present to start saving for your 
retirement. So the question real-
ly isn’t, ‘Can you afford to save for 

retirement?’ but rather ‘Can you 
afford not to?’ ”

Results from the survey indi-
cate that many South Africans 
feel so hamstrung by short-term 
debt that they can’t even think 
about their retirement. Some 
common reasons for lack of retire-
ment savings are:
• Short-term debt such as credit 
cards, unsecured loans and store 
cards, which carry high interest 

rates; 
• Poor savings habits; and
• A short-term and materialistic 
attitude which results in people 
sacrificing long-term security for 
living for the now, status and in-
stant gratification. 

The long-term consequenc-
es can be serious: it means that 
some of us may outlive our money 
and face hardship or even poverty 
in our old age. 

The expert adds that the lon-
ger consumers remain shackled 
to short-term debt and its high 
interest rates, the longer it will 
be before they can allocate money 
to long-term savings that build 
wealth. 

“It is vital that consumers take 
deliberate steps to equip them-
selves with financial knowledge 
and sound financial advice to 
take control of their futures. The 

younger you are, the more of an 
ally time becomes,” he says. 

South Africans’ three most com-
mon excuses for not saving for re-
tirement:
• “I’m too young to save for retire-
ment, I still have time”;
• “I’m too old to save for retire-
ment, it’s too late”; or
• “I’ve got too much debt and my 
employer doesn’t pay me enough.”

“The key to a successful retire-
ment is to save early and aggres-
sively. The power of compounding 
kicks in over long periods of time. 
Having a longer period of time for 
your retirement savings to grow 
and compound makes today’s con-
tributions much more impactful.”

A worrying trend is that work-
ing South Africans in lower-in-
come groups are reluctant to get 
financial advice because they don’t 
believe they earn enough to war-
rant it. This means that the same 
breadwinners who lack confidence 
in their financial decision-making 
and who are most in need of guid-
ance are the least likely to have a 
relationship with a financial ad-
viser.

The expert concludes: “As al-
ways, it is crucial to get sensible 
financial advice on saving. Attend 
a sound financial education pro-
gramme to give you guidance on 
how to budget, free yourself from 
debt and start building wealth.”

• Article provided by John Man-
yike, Old Mutual Financial Edu-
cation Head.
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SAVING for retirement

Once you have retired, you will want to enjoy a life that’s free of debt.

Only six percent of South Africans can retire comfortably.
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BUYING your own home is one the 
most exciting acquisitions and big-

gest financial commitments you are likely 
to make. So it deserves some planning, 
making sure you are aware of all process-
es, requirements and potential pitfalls. 
With a little planning, the home buying 
and financing experience can be very  
rewarding.

DECIDE WHAT YOU’RE LOOKING FOR
Think about:

• Your price range – your monthly budget 
and what you can afford.
• Your ideal neighbourhood. What other 
areas would you be happy to live in?
• Would you prefer a free-standing house 
or the gated security of a complex?
• Size of house, flat and/or land.
• Number of bedrooms or bathrooms.
• Do you need an outdoor area?
• Parking requirements.

• What facilities do you need to be close 
to (schools, shops, parks, hospitals etc)?
• Are you prepared to renovate?

GUIDELINES TO PURCHASING PROPERTY
Take a good look at what you can af-

ford.The purchase of a new home comes 
with a string of new bills. 

Not only will you have a monthly bond 
instalment to pay, but there are a num-
ber of additional costs which you may 
not have had to pay as a tenant. These 
include:
• Rates payable to the municipality.
• Levies (if you’re in a complex or flat).
• Electricity, water and transport costs.
• Household (contents of home) and 
homeowner’s insurance (building).
• Repairs and maintenance (garden, 
painting the house, plumbing problems).

GET YOUR AFFAIRS IN ORDER
Pay your bills on time, every month, in 

order to ensure that you have a good 
credit rating. 
It’s also a good idea to try to clear as 
many debts as possible before applying 
for a home loan, since lending institu-
tions will look at existing debt obligations 
when assessing whether or not to ap-
prove a loan application.

WHAT CAN I AFFORD?
Our website has calculators that will as-
sist you in working out instalments – or 
you can refer to the table for an illus-
tration of maximum loan amounts and 
instalments for income levels. (The ta-
ble is based on an interest rate of 11% 
p.a. A lower interest rate means you 
will be able to afford higher instalments 
and be able to borrow a larger sum. 

• This article was brought to you by SA 
Home Loans.

BUYING A HOME 5

Buying a home means you are 
making an exciting investment

 GROSS MONTHLY INCOME MAXIMUM INSTALMENT MAXIMUM LOAN
 R12 000 ............................................... R3 600 ..................................... R349 000
 R18 000 ............................................... R5 400 ..................................... R523 000
 R26 000 ............................................... R7 800 ..................................... R756 000
 R40 000 ............................................... R12 000 ...................................R1 163 000
 R60 000 ............................................... R18 000 ...................................R1 744 000

What can I afford? Work it out ...

Decide what home you would like to buy before you go
looking for it. 



SEE PAGE 9 FOR ANSWERS!

• Clean Audit Reports for government departments and municipalities;
• Elimination of fraud and corruption in government;

• Clean Supply Chain Management practices; and
• On-Budget expenditure by government.

KwaZulu-Natal Provincial Treasury is  
committed to the following priorities:

MENTAL illness is more 
common  than we think. 

The South African Federation 
of Mental Health estimates 
that one in five South Africans 
suffers from mental illness and 
75% of them never get the care 
they need, either due to its high 
cost or inadequate education 
and community resources.

So as to ensure that appropri-
ate care, treatment and support 
is given in order to ensure full 
recovery, it is necessary to be 
aware of the following:
• Nature of the mental illness: 
You need to be able to under-
stand it and know what treat-
ments are available. This will 
help your family to understand 
what support they need to pro-
vide and how to manage their 
medical aid fund. Sources of 
information include the health 
care provider, community men-
tal health organisations, self-
help books and the Internet. 
• Benefits and restrictions of 

your medical aid. In a case 
where funds are available, re-
member the following when it 
comes to long-term treatment: 

• Apply for medication to be 
classified as chronic medi-
cation. This will free up the 
“acute” portion for other much 
needed services;

• Consult with your doctor 
about changing to a generic 
version of the medication, as 
it is more affordable; and
• Ask for a discounted fee or 
pay cash and claim back from 
medical aid, as cash fees are 
generally lower  than medical 
aid fees. 

If the funds become exhaust-
ed, try the following:

• GEMS, together with most 
medical aids, have an ex gratia 
fund that members can apply 
for. This fund can only accessed 
when one’s medical aid has be-
come exhausted. Obtain an ap-
plication form from your medi-
cal aid and ask the doctor to fill 
it in. He or she will have to moti-
vate for additional funds, howev-
er, this does not guarantee that 
you will get it. The application 
will be reviewed by the ex gra-
tia department of the medical 
aid and they will decide wheth-
er they will fund the additional 
expense and to what extent they 
will fund it. It is an option that 
is worth exploring. 

Additional options include:
• Most government depart-
ments have an Employee Assis-
tance Programme (EAP) that 
offers free, confidential coun-
selling service. Utilise your in-
house EAP and request that, if 
possible, she or he refer you to a 
service provider who offers the 
services that you need at a min-
imal cost or for free. 
• The Department of Health 
provides a wide range of ser-
vices (psychiatrists, social work-
ers and psychologists) at mini-
mal cost to those who are cash 
strapped.
• The South African Depression 

and Anxiety Group has support 
groups for various mental ill-
nesses throughout KZN which 
are generally run free of charge. 
Phone 0800 20 5026 to be re-
ferred to a group that is closest 
to you. Support groups are es-
sential for the management of 
mental illness. 
• The Child and Family Centre 
is the training and community 
outreach clinic of the School of 
Psychology, Pietermaritzburg. 
They provide assessments and 
psychotherapeutic services to 
adults and children. Services 
are provided by Masters stu-
dents and clinical, educational 
and counselling psychologist in-
terns, under the supervision of 
qualified psychologists. 
• Durban and Coastal Region 
Mental Heath: (031) 207 2717.
• Pietermaritzburg Mental 
Health: (033) 392 7230/1.
• Zululand Mental Health: (035)  
787 0146.
• Lifeline offers free counsel-
ling: 0861 322 322.
• Social Development and local 
Child and Family Welfare Or-
ganisations will be able to in-
form you of their programmes. 
• SANCA offers services at a 
minimal cost. They have branch-
es in KZN: Durban (031) 202 
2274; Newcastle (034) 312 3641; 
Pietermaritzburg (033) 345 
4537; Nongoma (035) 831 0677; 
Zululand (035) 772 3290.

It is important to realise that 
mentally ill individuals need 
more  than medication to man-
age their illness. They need the 
support and understanding of 
family, friends and psychothera-
pists, and the life skills to enable 
them to cope and, where possi-
ble, recover from the illness. On-
going treatment is essential and 
it is up to you to try to access the 
services you will need in order 
to enable a recovery.
• This article was written by 
Genevieve Poodhun, Regional 
Manager: EAP, Department of 
Correctional Services.

MEDICAL AID6

‘No aid 
for my
mentally 
ill son’
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TODAY we live in what is 
termed the “Information Age”. 

Computerisation and the advent 
of the Internet have reshaped the 
world, and fraudsters who want 
to perpetuate scams can now gain 
direct access to the public in order 
to steal their hard-earned money. 

It is therefore vitally important to 
safeguard your personal information. 
Never share passwords, pin numbers 
or other personal information with 
anyone. Beware if someone asks 
you for this information, especially 
through electronic communications. 
There is no end to the number of 
ways fraudsters will try to steal from 
you. The following are some of the 
more common scams and schemes 
to watch out for:

SMS competition wins
A very common way of committing 

fraud is through the use of SMSs 
that inform you that you have won 
something. Use your common sense 
here − often the contact details 
provided are those of private Gmail 
accounts or private cellphone 
numbers. Ask yourself why a large 
company, wanting to give away 

R400k, would use a Gmail address or 
private cellphone number? It simply 
makes no sense!

Phishing (identity theft)
Phishing (pronounced “fishing”) 

is another way of trying to steal 
important information from you, 
through the use of a website or 
email message, both of which are 
fake. The culprits will often make a 
perfect copy of a trusted website, 
such as your Internet banking site. 
Once you go into it and enter your 
information, it is stored by the 
fraudsters for later use. To get you 
to their fake site, they will often 
use warning emails or SMSs from 
your bank to indicate that there has 

been some kind of problem and you 
should click on the link and update 
your information. As a precaution, 
never click on a link and rather use 
your saved bookmarks or favourites 
to get to your banking site. In 
addition, real banking websites are 
security protected and you should 
see a lock near the top of the screen 
like the one above. The website will 
also start with “https”. A normal 
website without security features 
always starts with just “http”. 

Fake charity
Probably one of the most 

insensitive scams is the fake charity 
scam. Here the fraudsters indicate 
that they work for a charity and 

they are raising money for a good 
cause. This is a common scam and 
some fraudsters even perpetrate it 
in broad daylight in shopping malls. 
Fortunately, legal charities have valid 
registration numbers that they show 
when collecting donations. Don’t 
be shy to ask to see a registration 
number if your suspicions are 
aroused (usually it is a Non-Profit 
Organisation Number or a Public 
Benefit Organisation Number).

Phone call about security  
software upgrade 

This scam started in Europe but 
is quickly spreading to South Africa. 
The fraudsters are based overseas, 
but usually in India. They will phone 
a person at home and ask to speak to 
the “owner of the computer” and tell 
him or her that they have picked up a 
number of security threats from your 
PC. Of course, this is all nonsense but 
people fall for it nonetheless. They 
then ask for your credit card details 
for the software they will “upload” 
to your PC. If you get calls like this, 

hang up immediately.
Bank transaction scam

This scam is similar to the others 
but involves fake correspondence 
from the bank informing you that a 
transaction pertaining to your bank 
account has occurred. After clicking 
on the link, you are taken to a site 
that will try to get you to enter your 
bank account details.

Work-at-home scams
There are many adverts on posters 

and in newspapers that promise a 
high income to those who want to 
work from home. These are often 
too good to be true. What happens 
is that when you call the advertisers, 
they indicate that you have to invest 
a certain amount to buy the sales 
documentation or start-up stock. 
Once you have paid this money, you 
never hear from them again.
• See our next issue for more tips and 
warnings or visit: http://scambuster.
co.za or http://cybercrime.org.za 
• This article was sponsored by 
Initiative Training and Consulting.

Q1: What is a “Tax Year”?
A: It is a 12-month period, from 
March 1 to the end of February the 
following year.
Q2: Give one benefit of paying your 
accounts on time.
A: Your record at the credit bureau 
will reflect a positive payment be-
haviour and this information helps 
creditors to determine your credit-
worthiness.
Q3: Give one example of good debt 
and bad debt.
A: Good debt is applying for a busi-
ness loan and borrowing for busi-
ness. Bad debt is borrowing money 
to go on holiday.
Q4: You are a seeker of security if 
you …? Give two answers.
A: You pay your bills on time and you 
have an outstanding credit record. 
You rarely take risks with money.
Q5: What are some of the things 
you need to consider when getting 
a divorce?
A: You must consider your finances, 
your career and your legal options.

Fifth issue 
competition 
ANSWERS!

LUCKY
FIFTH
ISSUE

WINNERS!
AFIKILE NOGWANYA 
(KZN Department of 

Transport) and MARCIA 
XABA (KZN Department 
of Health) both won a 

R500 cash prize! 

ENTER OUR NEW 
COMPETITION  

ON PAGE 12 FOR 
A CHANCE TO 

WIN BIG!

Be aware of scams and fraud

Lerato Cele of 
Durban Girls High 

gears up to ‘Talk 
Money’ in the 20th 

Annual Speech  
Contest on Finance.
Photo: SOPHIE THOMPSON

WIN a bursary to study fi-
nance! Does your child 

love Mathematics, Money and 
People? Let him or her enter! 

The Financial Practitioners 
Development Trust, in partner-
ship with the KZN Financial 
Literacy Association and the 
KZN Department of Education, 
have once again joined forces 
in helping to promote financial 
literacy to our next generation 
of decision-makers by running 
the 20th annual Speech Contest 
on Finance, 2015. 

The contest is open to all 
Grade 11 KZN learners who 
are taking mathematics and 
a minimum of two business 
commerce and management 
(BCM) subjects, which include 
accounting, business studies 
and economics. Entrants, and 
their schools, stand a chance to 
win fantastic prizes including 
laptops, tablets, data projectors 
and stationery. The grand prize 
includes a bursary to study to-
wards a Bachelor of Commerce 
Finance Degree, which covers 

tuition fees for the duration of 
the degree, is sponsored by the 
Financial Planning Institute. 
The runner-up wins a three- 
year Bachelor of Commerce 

(general), compliments of PC 
Training and Business College.

A similar initiative will be 
run for the first time in Gauteng 
this year. A learner can win 
similar bursaries and further 
details will be announced later. 

This project aims to improve 
financial literacy in schools 
and create awareness around 
consumer rights and available 
support systems. Introducing 
financial planning as a career 
option, as well as encouraging 
entrepreneurship is an import-
ant objective of the campaign. 
The process of researching, 
writing and delivering these 
speeches will be an efficient 
way to integrate the theory and 

practice of financial literacy 
and better equip the youth in 
shaping a secure financial fu-
ture. It is a belief of KZN Finan-
cial Literacy Association that it 

is better to teach people finan-
cial literacy while still young; 
in this way the youth can share 
their knowledge with parents 
and friends alike and develop 
good financial habits. 

The competition hopes to 
promote and attract learners to 
careers in the financial services 
industry, while also encourag-
ing the prospect of entrepre-
neurship. Learners can choose 
from a list of topics which in-
clude, “Planning my financial 
future, who can help me?”; “I 
wanna make my own money, my 
own way”; and “So, you want to 
sell me a financial product?” 

This year marks the 20th an-
nual Speech Contest in Finance 

and will see learners compete 
at different levels including 
school, ward, circuit and dis-
trict levels. The competition 
will take place for school learn-
ers in KZN and Gauteng. These 
winners will go through further 
rounds of adjudication until 
they reach the provincial finals 
in October 2015. Then the top 
three learners from KZN and 
Gauteng will battle it out at the 
Bi-Provincial Finals to be held 
on 06 November 2015. 

Accommodation and trans-
port for all KZN provincial fi-
nalists and bi-provincial final-
ists (Gauteng and KZN) will be 
funded by the KZNFLA and its 
partners. The Financial Ser-
vices Board and the Curricu-
lum Grades 10-12 Directorate 
at Head Office will ensure a 
fair process for all candidates. 
• Email Sithembiso Tshaba-
lala (KZN) at sithembisotsha-
balala@yahoo.com or Natalie 
Winter (Gauteng) at natalie.
winter@gauteng.gov.za or call 
KZNFLA on 033 846 6979.

This is a website with security features.

TEENS’ SPEECH 
CONTEST
WIN A 
BURSARY!

’’The contest is open to all  
Grade 11 learners.
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MICROWAVE POTATO CHIPS
YOU don’t need a deep fryer to make crispy potato chips. We toss 

thinly sliced potatoes with just a touch of olive oil, pop them in the 
microwave and get crispy, crunchy homemade potato chips with eight 
grams less fat per serving than regular crisps. This recipe serves four.

Ingredients
600 g Yukon Gold or red potatoes, unpeeled, scrubbed
2 teaspoons olive oil
1/2 teaspoon salt

Preparation
1. Slice potatoes into thin rounds. Toss the slices in a medium bowl with 
oil and salt to coat evenly.
2. Coat a large microwave-proof plate with cooking spray. Arrange 
some potato slices in a single layer on the plate. Microwave, uncovered, 
on high until some slices start to brown. This should take two to three 
minutes (depending on potato thickness and microwave power). Turn 
the slices over and continue microwaving until they start to crisp and 
brown around the edges, two to four minutes more. Check frequently 
and rearrange slices as needed to prevent scorching. Transfer the crisps 
to another plate and allow to cool completely. (They will crisp more as 
they cool.) Repeat with the remaining potato slices.

You can store these in an airtight container for up to three days.

• This recipe was obtained from Eating Well at www.eatingwell.com/
recipes/microwave_potato_chips.html.

APPLE & SULTANA MUFFINS
THESE muffins are easy to make so why not ask your bored  

children to help you make them? 

Ingredients
200g self-raising flour
1 tsp baking powder
1 tsp cinnamon
50g wholemeal flour
100g golden caster sugar
2 eggs
125ml semi-skimmed milk
4 tbsp sunflower oil
2 apples, grated
100g sultanas

Preparation
1. Heat oven to 180oC. In a large bowl mix the self-raising
flour, baking powder, cinnamon, wholemeal flour and golden
caster sugar.
2. In another bowl, mix the eggs, semi-skimmed milk and sunflower
oil. Pour the wet ingredients into the dry and mix well, then stir in the
grated apples and sultanas.
3. Divide the mix between 12 muffin cases and bake for 25 minutes.
Cool on a wire rack, then pack in a container for lunch.

• This recipe was obtained from bbcgoodfoodshow.com

RAISING children is expensive 
but we can cut the costs and 

find more time to enjoy our chil-
dren’s company. 

Here are some ideas about how 
to keep the costs manageable: 
• Clothes and shoes:  Avoid paying 
the full price. Discounts usually 
start shortly after a new season’s 
clothing ranges come out. 

Look out for high-quality items 
at good prices and steer clear of 
things that are too expensive (it’s 
still easy to stain new garments) or 
too cheap (if it’s not well-made, it 
won’t last).  

• Activities: To keep sane and costs 
down by limiting activities to one 
type per child per holiday. 

Not only does it teach a child 
perseverance but it also gives him 
or her the chance to become ac-
complished at an activity.

• Family fun: Even little outings 
such as going to the movies can 
cost a lot of money. 

Some family outings don’t cost 
anything. Hiking and experiencing 
nature is free. So are camping in 
the back yard, movie nights at 

home and putting up a tent in the 
living room. 

These all afford great 
opportunities to spend fun, quality 
time with your children.
• Family finance meetings: Let the 
children participate in financial 

planning activities. They don’t 
always need to know every 
detail, but they must grow up to 
understand that money is not a 
magic thing that comes from an 
ATM machine. 

You can then plan and save 
together as a family for any needs 
and wants. 

The children will also begin 
to understand that you are not 
being nasty if you say no to their 
requests to buy something but 
that you care enough to raise them 
in a financially sound way. 

̶  Supplied.

A budget for the 
whole family

The school holidays are upon us again! As a working mother, I can expect daily complaints from my 
sons at there being ‘nothing to eat in the house’. Of course this is untrue as there’s always plenty of 

bread, milk, eggs and even apples to keep the doctor away. What my children are trying to say is that 
there are not enough crisps, cold drinks and sweets for them to swallow (boys seems to swallow,  
they don’t eat). So, for all those exasperated parents, here are some easy-to-prepare recipes for  

inexpensive, healthy treats that will keep your children feeling full and happy. 

DELICIOUS 
HOLIDAY TREATS

Save electricity 
and reduce 

LOAD SHEDDING
IT is load shedding time again…but 
it can be reduced if consumers be-
come more energy efficient. 

Load shedding only happens when 
there is insufficient power station 
capacity to supply consumer de-
mand. One way to prevent this from 
happening is to decrease the de-
mand for electricity. 

One of the tactics Eskom will use 
to decrease electricity usage is by 
establishing a load shedding sched-
ule. Eskom encourages the public to 
save on electricity where they can.

Here are some tips on how to do it: 
• Don’t overload your fridge.
• Use pots and pans that fit the 
plates on the stove.
• Use the exact amount of water you 
need when you boil the kettle.
• Turn lights off when you don’t 
need to illuminate that specific area.  
• Use low-energy lamps for exterior 
lighting.
• Use cold water when doing the 
laundry.
• Rather let the sun dry your clothes 
than a tumble dryer.  
• When an electric blanket is used, 
ensure it is switched off before you 
get into bed. 
• Gas heaters provide the most effi-
cient heat.
• Install a geyser blanket.
• Switch the geyser off during the 
day while you are at work.

When consumers use electricity 
wisely, it can help to keep all costs 
low and this includes your electricity 
bill. It is important to realise that ev-
ery household in South Africa can 
save on electricity when they use 
electricity wisely. 

Some innovative tips for 
when you are left  

in the dark.



John Edwards spent  
$400 on a trim.

 
IT was the highlight of the 
2008 presidential race. Most 
men probably spend $20 or 
less on a haircut but in 2008, 
Democratic presidential hope-
ful John Edwards submitted 
receipts totalling about $400 
per trim. Was Edwards and his 
perfectly manicured head too 
groomed to be true? “Mr Ed-
wards most likely wanted the 
best haircut he could get in the 
area and you pay the price for 
that,” said Michael Dueñas, 
CEO and founder of hairstyling 
service HairRoomService.com. 
Throughout his subsequent or-
deals in the presidential race, 
the former North Carolina sen-
ator was never seen with a hair 
out of place.

UPON hearing of a financial wind-
fall that you think will make your 

dreams come true, you might feel 
like a star in the movie, The Gods 
Must Be Crazy. Yet being a star may 
make you feel alone and having all 
that manna from heaven may lead 
to you behaving in a reckless way. 

Try to avoid being someone who 
wears a sign around their neck that 
reads: “I am so broke right now if a 
thief robbed me he’d just be practis-
ing,” and make sound decisions and 
wise plans.

This unexpected lump-sum may 
come in the form of a bonus, lottery 
win, inheritance, divorce settlement 
or insurance pay-out. If the sum 
comes from a divorce settlement 
and minors are involved, part of the 
amount should be set aside to look 
after your children’s interests. You 
could consider taking out an edu-
cation policy for them, depending 
upon their age. Consult a financial 
institution or financial adviser that 
you trust and are comfortable with. 
South Africa has an array of institu-
tions to choose from and you can in-
vestigate the status of your financial 
adviser with FSB. 

It is your money and you have 
the right to conduct due diligence. 
Avoid schemes that promise quick 
and unrealistic returns. Avoid instant 
gratification and defer your spending 
until after you have drawn up a cate-
gorised budget to get clarity on what 
you want to spend your pay-out on. 
Think of items that are currently giv-
ing you sleepless nights and any neg-
ative cash flow. 

Consider the following:
• Pay off unsecured debts; these 
usually attract high interest, so the 
sooner they are settled, the more 
money you will save. These debts in-
clude overdrafts, personal loans and 
retail accounts.

• Pay off school fees and consider 
making advance payments.
• Depending on the amount you 
receive, settle your bond or pay ex-
tra on it; this will lead to long-term 
savings and reduce your repayment 
term tremendously. 
• Make an additional voluntary con-
tribution towards your pension or 
provident fund but first investigate if 
the rules of your fund cater for this 

transaction.
• Pay off any outstanding tax liability.
• Settle your municipal account. 
• Save for any costs that are not cov-
ered by your medical aid. 
• Invest in your future by obtaining 
a qualification that you have always 
dreamed of.
• Make tangible financial changes 
and you will thank yourself later.

Lastly, invest responsibly and be as 

informed as you can about your in-
vestment. Don’t lose sight of setting 
up an emergency fund that is easy to 
access in the event of an unplanned 
event. Always make sure you un-
derstand the terms and conditions 
linked to your investment by reading 
the fine print of an agreement.
• This article was sponsored by Hol-
lard Affinities & Direct – Consumer 
Education.
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A SURPRISE windfall
Rather invest in your future than spend all the money in a reckless manner.
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The National Credit Regulator
(NCR) has issued proposed guide-
lines on how a section of the
National Credit Act (NCA) is to be
applied that some debt counsellors
say will open the way for credit
providers to impose the maximum
charges more than once on an
account in default.

The proposed guidelines for the
interpretation and application of
section 103(5) of the NCA, issued by
the regulator in January, are an
“untenable interpretation” of the
Act, according to the submissions
made by debt counsellors who spoke
to Personal Finance this week. The
deadline for comment on the regula-
tor was last Friday.

The debt counsellors say that if
the proposed guidelines were to be
implemented, they would ensnare
consumers in a debt trap. 

Stephen Logan, an attorney who
specialises in consumer law, says
“there is a very good chance the pro-
posed guidelines would have the
negative consequences outlined by
these debt counsellors”.

The guidelines suggest that you if
you have defaulted on paying an
account, your charges will be lim-
ited but only until you have paid off
the charges. If you default again, the
maximum charges can be imposed
again. The guidelines also have a
harsh effect on people in debt review
(see “Consumers in debt review”).

Known as statutory in duplum

(see “What does in duplum mean?”),
section 103(5) deals with all the costs
– from fees and interest to credit life
insurance and collection costs – that
you are liable to pay when in default. 

This is a contentious section of
the Act: it caps the interest credit
providers can charge a consumer in
default and prevents them and/or
their collection agents from charg-
ing unlimited fees for debt collection
services. Debt recovery is a massive
and lucrative industry, which
includes firms of attorneys. 

Philip Nortje, a debt counsellor
in George, says attorneys and debt
collectors are adamant that their
fees should not be included in the
calculation of the total charges cov-
ered by the Act. However he says a
declaratory order issued almost six
years ago makes it clear how section
103(5) ought to be interpreted.

DECLARATORY ORDER 
In August 2009, about two years after
the Act came into full force, the
regulator applied to the High Court
for a declaratory order to clarify
“interpretational difficulties with
the practical application of aspects
of the Act”, including section 103(5). 

The respondents in the case
included the four major banks, two
organisations representing credit
providers, microlender Onecor and
an association for debt counsellors. 

The case resulted in the court
granting 11 orders: 10 relating to
procedures that apply to debt review
and one relating to section 103(5). 

The latter order stated that once
the charges on a default debt
(charges such as initiation fees,
service fees, interest, credit insur-
ance costs, default administration
charges and collection costs, listed
in section 101 of the Act) equal the
amount of the unpaid balance at the
time that the default occurred, no
further charges may be levied, and
any payments made by the con-
sumer thereafter do not permit the
credit provider to charge any fur-
ther interest and charges while the
default persists.

Dissatisfied with the order, the
respondents applied to the Supreme
Court of Appeal. But the Supreme
Court upheld the lower court’s rul-
ing. The NCR duly issued a commu-
niqué, outlining the court’s orders. 

ISSUE REVISITED
Why is there the need now for the
regulator to revisit an issue dealt
with by a declaratory order six years
ago and upheld by the Supreme
Court four years ago?

Lesiba Mashapa, the company
secretary at the NCR, says the pro-
posed guidelines should not be
viewed as revisiting the declaratory
order and Supreme Court judgment;
rather they seek to “address some of
the issues of practical application”
that the order did not resolve. 

“These issues include [the ques-
tion of] what constitutes collection
costs and principal debt amount
under credit facilities, such as over-
drafts and credit cards, for the pur-
pose of section 103(5). These issues
were not dealt with by the Supreme
Court four years ago,” he says.

The guidelines state that debt 

collector and attorney fees should be
included in the collection costs
capped by section 103(5), he says.  

But Deborah Solomon, the
founder of the DCI, a portal for the
debt counselling industry, says the
proposed guidelines provide an
“untenable interpretation”, which is
not in line with the declaratory
order of 2009. She says it would
result in the statutory imposition of
the common-law in duplum rule,
and would allow for section 103(5) to
apply more than once to the unpaid
balance of a debt, which is contrary
to the clear intention of the Act.

She gives the following example
of how statutory in duplum applies.
Assume a consumer defaults on her
credit card payments. The unpaid
balance at the time of default is
R2 000. Section 103(5) applies imme-
diately, which means that when the
debt, including all costs, amount to
double the unpaid balance at the
time of default, no more costs can be
applied. In other words, the con-
sumer cannot be held liable for more
than R4 000 on that debt. 

According to the proposed guide-
lines, should the consumer default
again, after having paid all section
103(5) charges, and after continuing
to make use of the credit facility, 

section 103(5) can be applied again. 
The guidelines state: “Once the

consumer has purged the default by
paying all the arrears in relation to
the section 101 charges [not the cap-
ital], section 103(5) no longer applies.
If the consumer defaults again, sec-
tion 103(5) becomes operative and
the amounts that accrued during the
first period should be added to the
amounts that accrue during the sec-
ond period of default and any subse-
quent periods of default to deter-
mine the amount of the section 101
charges that should not exceed the
balance of the unpaid principal

debt. The balance of the unpaid
principal debt that should be used in
these circumstances is as at the sec-
ond period of default and any subse-
quent periods of default.”

Solomon says this means the
credit provider can now hold the
consumer in our example liable for
double the “unpaid balance”. 

She says section 103(5) as defined
by the Supreme Court of Appeal
speaks of “a” default date and there-
fore can apply only once to a credit
agreement. 

But Mashapa says that is not
what the court’s ruling means.

Solomon says that if the con-
sumer defaults again, the credit
provider is free to seek legal
recourse, which allows for it to take
default judgment against the con-
sumer. Should the credit provider
obtain judgment, it would be enti-
tled to the prescribed rate of interest
(nine percent) on the judgment
amount. (The Prescribed Rate of
Interest Act, or PRIA, is not
amended by the NCA, so the judg-
ment amount attracts interest in
terms of the PRIA.)

This is a fair balancing of the
interests of both the credit provider
and the consumer, she says.

“[But] the net effect of the pro-
posed interpretation is that each
time the consumer manages to pay
off the maximum amount of costs
allowed in terms of section 103(5),
the amount can be charged in full
again. No payment towards the cap-
ital amount would, in effect, ever be
made, and credit providers would be
able to claim the capital amount  and
interest and charges again and
again,” she says. 

“Section 103(5) is clearly intended
to provide a cap on the amount of
the debt re-payable.”

OPEN LINE OF CREDIT
Solomon says the guidelines also
provide for consumers to be given
access to more credit under the
same agreement that they defaulted
on where the credit agreement is an
“open source of credit”, such as a
bank overdraft, access bond, revolv-
ing credit facility, credit card or
store account. 

She says credit providers don’t
want to cut the line of credit to such
consumers. When a consumer with
any of these credit agreements
defaults, and once section 103(5) has
reached its cap, the credit agree-
ment should be cancelled to stop the
consumer from accessing more
credit until they have repaid their
debt in full. This would mean that
consumers would need to reapply
for credit. Once the new affordabil-
ity assessment under the amend-
ment to the Act is applied, many of
these consumers will not qualify. 

A consumer in default is gener-
ally either delinquent and/or over-
indebted, Solomon says. If they are
over-indebted, they could be victims
of reckless lending or guilty of reck-
less borrowing. (Reckless lending is
is an offence and occurs when a
credit provider fails to do a proper
assessment of your affordability,
resulting in you being granted
credit you can’t afford.)

The Supreme Court of Appeal in
Nedbank v National Credit
Regulator, stated: 

“The intention of the legislature
could not have been expressed in
clearer terms. Section 103(5) does
not merely give rise to a
‘moratorium’ on payments while
the consumer is in default but
indeed determines the latter’s
obligations under the credit
agreement. 

“If all the legislature intended
was a restatement of the in duplum
rule, it would have said so and
would not have included the
introductory words to the
subsection [“Despite any provision
of the common law or a credit
agreement to the contrary”]. It
follows that Du Plessis J was
correct to make the declaratory
order in respect of section 103(5).
The legislature had in mind the
protection of the consumer who
may, under the common law rule,
end up by paying much more than
the capital originally owing.”

Literally, in duplum means “double the amount”. The following extract from the
Supreme Court of Appeal judgment (in Nedbank v National Credit Regulator)
explains the difference between the in duplum rule found in common law and
statutory in duplum as contained in the National Credit Act: 

“Section 103(5) was intended to provide some redress for borrowers of
expensive credit. It includes within its ambit not only interest but also the other
costs of credit, which are set out in the Act. [Professor Michelle] Kelly-Louw
correctly summarised one of the differences brought about by its introduction: 

‘From this exposition, it is apparent that the vital difference between the
common-law and the statutory in duplum rules lies in the fact that under the
common-law rule, it is only interest (contractual and default) that ceases to run
if it equals the outstanding capital amount. By contrast, under the statutory rule,
all the amounts – such as the initiation fees, service fees, interest (contractual
and default), costs of any credit insurance, default administration charges and
collection costs – cease to run if they combine to exceed the outstanding
principal debt. Clearly, the statutory in duplum rule offers better consumer
protection than its common-law counterpart. However, the statutory rule has
worsened the position of credit providers’.”

The National Credit Regulator has
proposed a new interpretation of one of
the most consumer-friendly provisions in
the National Credit Act. Some debt

counsellors say that, if applied, it will have dire
consequences for consumers in default.The
regulator disagrees. Angelique Ardé reports

Under amended tax laws, certain over-65s may now have to pay provisional tax
MARK BECHARD

Amendments to the Income Tax 
Act that took effect on March 1 will
affect certain taxpayers over 65, 
who will become liable for
provisional tax.

The amendments have important
implications for over-65s who receive
income of more than R30 000 a year
from interest, foreign dividends and
rental, Johann Bernadé, an
associate director in the tax

management services department at
KPMG, says. They remove the
provision that exempted from
provisional tax those taxpayers over
65 whose taxable income did not
exceed R120 000 in a tax year. 

The amendments create uniform
exemption criteria for taxpayers of
all ages, but link the exemption
based on taxable income to the tax
thresholds that apply to taxpayers
aged up to 65, those aged 65 to 74, and
those aged 75 and over.

In terms of the amendments, you
are exempt from provisional tax if
you do not carry on a business and
your taxable income for the tax year:

� Does not exceed your tax
threshold for the tax year; or 

� From interest, foreign
dividends and rental was not more
than R30 000.

The tax thresholds for the 
2015/16 tax year, which began on
March 1, are:

� Taxpayers below 65: R73 650;

� Taxpayers aged 65 to 74:
R114 800; and

� Taxpayers aged 75 and over:
R128 500.

Until now, there were different
exemption criteria for taxpayers
under 65 and for taxpayers over 65.

Individuals under 65 who did not
earn any income from carrying on a
business were exempt from
provisional tax if their taxable
income for the tax year:

� Did not exceed the tax

threshold for the tax year; or 
� From interest, foreign

dividends and rental was not more
than R20 000.

Individuals of 65 or older who did
not earn any income from carrying
on a business were exempt from
provisional tax if their taxable
income for the tax year:

� Did not exceed R120 000; and
� Was derived only from

remuneration (such as a 
pension), interest, foreign 

dividends or property rental. 
The amendments are in terms of

the Tax Administration Laws
Amendment Act of 2014, which was
promulgated on January 20, 2015. 

Bernadé says over-65s who, in
terms of the amendments, are now
liable for provisional tax will have to
make sure their cash flow is
sufficient for them to pay income tax
early. Non-provisional taxpayers pay
tax only after assessment, once their
tax returns have been submitted.

The first provisional tax payment for
2016 is due on August 31 this year,
and the second payment is due in
February next year.

Taxpayers who meet the criteria
to register as provisional taxpayers
but fail to do so and do not pay tax by
the due dates become liable for
interest and penalties.

Bernadé says accountants and
tax practitioners should be proactive
in advising clients over 65 who must
now pay provisional tax.

Entries for the Financial Planning
Institute (FPI)/Personal Finance
Financial Planner of the Year award,
the highest accolade a financial
planner can receive, close on
Friday, March 13. The award
recognises outstanding service by
a Certified Financial Planner (CFP)
professional and FPI member. 

“In support of the FPI’s
commitment to improving the
quality of professional financial
planning for all, this award
recognises the most proficient
professional financial planner in the
industry. The judging criteria are
rigorous and examine levels of
expertise and commitment to
clients,” Godfrey Nti, the chief
executive of the FPI, says.

The 2015 FPI Financial
Planner of the Year winner will
be announced at the FPI

Professionals
Convention Gala

Dinner on Wednesday,
June 24 at the Sandton
Convention Centre. 

The estimated value
of the prizes is R36 000, and,
among other things, the winner
also receives:

� The chance to attend an
international financial planning
conference of the winner’s 
choice; and

� Publicity in the FPI magazine,
Personal Finance newspaper and
magazine, as well as in other
media, during the year.

There are three rounds: the
submission of a portfolio of
evidence, a site visit by the judges
and a panel interview.

The entry form is available on
the FPI website: www.fpi.co.za

The proposed National Credit Act guideline also classifies a debt review order
as a judgment, which leaves consumers in debt review worse off than they
would be in had they not elected to go under debt review, Michelle Barnardt, a
debt counsellor in Mpumalanga, says.

Classifying a debt review order as a creditor judgment is contrary to the
provisions of section 86 of the Act, which deals with debt counselling, and the
intention and spirit of the Act, she says. 

The effect is especially bad on accounts that have reached statutory in
duplum before the consumer applies for debt review, Barnardt says. “Let’s say
the consumer’s principal debt was R10 000 at the time of default. Statutory in
duplum was reached before summons, so the collectable balance is R20 000,
and so too is the judgment debt. The guideline states that after judgment has
been granted, interest at the rate granted by the court will start to run afresh on
the judgment debt. When a default debtor defaults on the judgment debt, and
the proposed guideline is applied, interest will only stop running once it equals
the unpaid balance of the judgment debt, meaning the debtor will be liable to
pay back R40 000 – on an original principal debt of R10 000,” Barnardt says.

“A debt review order is not a judgment, therefore interest and charges
cannot start to run ‘afresh’ after the date the order was granted; a debt review
arrangement does not ‘novate’ or change the credit agreement and therefore
there will only be one default amount and one default date to which section
103(5) will apply.”

�  NEW INTERPRETATION

Credit rule
proposal 
a blow for
debtors?

JUDGMENT WHAT DOES IN DUPLUM MEAN?

CONSUMERS IN DEBT REVIEW

Financial Planner
of the Year entries
close on Friday

The first one-day Ready Set Retire
conference took place in Port
Elizabeth this week, but you can
still get a ticket to attend the
conference in Cape Town,
Johannesburg or Durban.

Alexander Forbes and Personal
Finance have teamed up to bring
you the conference, which will help
you to live your best retirement,
regardless of who you are, how 
old you are or how much you 
have saved.

The programme is aimed at
empowering you to understand the
decisions you need to make when
planning your retirement and to
ensure that when you choose a
path to follow you do so from an
informed position.

The dates for the one-day
conference are Monday, March 9 in
Cape Town, Thursday, March 11 in
Johannesburg, and Tuesday, 
March 17 in Durban. The
programme includes presentations
by Bruce Cameron, founding editor
of Personal Finance; John
Anderson, Alexander Forbes
pensions industry expert; Cathy
Yuill, adult development coach;
Anthea Towert, Alexander Forbes
health-funding expert; Jenny
Gordon, head of legal advice for
Alexander Forbes’s retail division;
and Gareth Johnson, head of
individual investments at
Investment Solutions.

Tickets cost R250. Book
through Computicket. For details,
visit www.readysetretire.co.za

Conference tickets 
still available

Get your

copy now

– only

R32.95

at retail

outlets

nation-

wide

DEFAULT PRESERVATION FOR YOUR
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If the sum comes from a divorce settlement and minors are involved, part of the amount 
should be set aside to look after your children’s interests.  

SENATOR’S BIG 
HAIR BUDGET
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WORLD Consumer Rights Day 
(WCRD) has been celebrated 

internationally each year, on March 
15, since 1983. 

Consumer rights were first rec-
ognised in 1962 by the then Presi-
dent of the United States of America, 
John F. Kennedy. These rights have 
since evolved and, with time, ad-
opted as part of the United Nations 
Guidelines for consumer protection. 
In line with the Constitution and UN 
Guidelines, South Africa promulgat-
ed the Consumer Protection Act 68 
of 2008 and the National Credit Act 
34 of 2005, in order to effect con-
sumer protection and grant consum-
er rights respectively. Consumers of 
credit are also protected from any 
form of abuse by unscrupulous cred-
it providers. 

The Consumer Protection Act rec-
ognises eight fundamental consum-
er rights that must be observed by 
those in business. They are: the right 
to equality in the consumer mar-
ket; privacy; choice; disclosure and 
information; fair and responsible 
marketing; fair and honest dealings; 
just and reasonable terms and con-
ditions; and the right to fair value, 
good quality and safety.

For consumers who enter into a 
credit agreement with credit provid-
ers, the National Credit Act provides 
the following rights which must be 
observed by businesses at all times: 
the right to apply for credit, pro-
tection against discrimination in re-
spect of credit, the right to reasons 
for credit being refused by a credit 
provider, the right to information in 
official language, the right to infor-
mation in plain and understandable 
language, the right to receive docu-
ments under a credit agreement, the 
right to confidential treatment, the 
right to access and challenge credit 
records and information held by the 
credit bureau, and the right to assis-
tance for over-indebted consumers.

According to the Chief Executive 
Officer of the National Credit Reg-
ulator, Nomsa Motshegare, every 
person has the right to be advised by 
a credit provider within a specified 
time, before any prescribed adverse 
information is reported to a credit 

bureau and to receive a copy of that 
information upon request. Consum-
ers should not hesitate to con-
tact any credit bureau for 
a free copy of their credit 
profile, as they are entitled 
to one copy each year.

“A consumer has the right 
to challenge the accuracy of 
any information held by the 
credit bureau. If a consumer 
has challenged the accuracy 
of information proposed to 
be reported to a credit bureau, 
a credit provider must provide 
a copy of any such evi-
dence to the consumer 
who filed the 
challenge,  
or remove the 
informa-
tion,” Motshe-
gare added.

For the 
purpose of 
mobilising 
vulnerable 
consum-
ers, the 
National 
Consumer 
Commission, 
in partner-
ship with the National Credit 
Regulator, embarked on a consum-
er awareness drive from March 

14 to 20. The theme, “Consumer 
Rights are Human Rights”, informed 
consumers of their rights as key 
role players of the economy. Some 
of the activities included an imbizo 
in KwaThema Township, campaigns 
run at Ekurhuleni, in malls and 
train stations, and a symposium for 
stakeholders. 

“At the heart of any economy lies 
the virtuous participation of consum-
ers. Consumers play a critical part in 

its growth. It is imperative 

that we create an enabling envi-
ronment for them to participate 
easily, without discrimination, es-
pecially with the sluggish economic 
growth that we are currently ex-
periencing as a country,” said NCC 
Commissioner Ebrahim Mohamed.

“In my view, Consumer Rights Day 
should be held every day,” he added.

The Department of Trade and In-
dustry (DTI), custodian of consumer 
protection policies, established the 
National Consumer Commission 
(NCC) and the National Credit Reg-
ulator (NCR) to implement policies 
to protect and enable economically 

active citizens.

• This article was 
issued jointly 
by the Nation-
al Consumer 

Commission and 
National Cred-

it Regulator. For 
queries, contact 

Trevor Hattingh at the  
National Consum-
er Commission at  

072 616 0076 or t.hat-
t i n g h @ t h e n c c . o r g . z a  

(www.nccsa.org.za), or Didi 
Sebothoma at the National Cred-

it Regulator at (011) 544 2727 or  
dsebothoma@ncr.org.za (website 
www.ncr.org.za).

CONSUMER
RIGHTS DAY  

celebrated around the world
Be aware of your rights as a consumer, as you play a critical  

part in the growth of the economy.

Consumer rights were first recognised in 1962 in America.

Through this campaign, the Provincial Treasury is helping to facilitate resolutions of disputes in 
respect of invoices from suppliers that have not been paid and encourage payment of suppliers 

within 30 days. If the suppliers cannot resolve their payment-related queries with the departments 
that requested services, they can call our Toll Free Number: 080 020 1049 or e-mail:  

PAYMENTQUERIES@kzntreasury.gov.za or fax to (033) 897 4495.

OPERATION SIKHOKHA NGESIKHATHI 
(WE PAY ON TIME)



MOST of us file away our bank statements 
without having opened them. However, 
ignoring your bank statements could cost 
you money and give you a false impression 
about your financial position. 

“Instant notifications from your bank as 
you transact have become an efficient tool 
in monitoring daily spending, however, in 
order to remain on top of your finances, you 
need to take a step back each month for a 
holistic view of how you have transacted,” 
says Denzil, the Financial Education Expert. 

It is important that you not only to assess 
your cheque account statements but also 
pay attention to credit card and savings ac-
count statements in order to both compare 
spending across your accounts and quan-
tify your savings. Different aspects of the 
statement will be important, depending on 
which statement you are analysing. For your 
everyday transacting account, your cheque 
account, the opening and closing balance is 
the most important aspect. This is the ac-
count from which debit orders are paid and 

you need to pay attention and 
make sure there is a positive 
balance, in order that debit 
orders don’t bounce. Howev-
er, when you are looking at 
your credit card or savings ac-
counts statements, you need 
to pay attention to the inter-
est received or paid. The gen-
eral basics that all statements will indicate 
include: the main account holder details, 
type of account held, a summary of your 
actions on the account, namely the opening 
and closing balance, any monthly deposits 
(credits) and withdrawals (debits), any inter-
est (charged or received) and fees.

“As with all information, the true value 
lies in the interpretation,” adds Denzil. 

Statements prove valuable in these ways: 
SPENDING HABITS

Determine your spending patterns by ana-

lysing bank statements. Create 
categories such as food and 
beverages, and entertainment. 
Then, based on a two- or three-
month overview, calculate your 
average spend. A good exercise 
is also to determine how many 
times a year you had unfore-
seen expenses, then decide 

how much to keep in your savings. 
“Analysing your spending habits will high-

light in which areas you are living above 
your means and where you can cut down. It 
is also the ideal foundation for drawing up a 
realistic budget,” advises Denzil. 

DON’T INCUR UNNECESSARY COSTS
The analysis of a bank statement is an 

easy way to determine whether you are 
accruing unnecessary costs or whether you 
could potentially save on banking fees if you 
changed your banking behaviour. Make sure 

you are up to date with your bank’s pricing, 
as there are areas where one can cut back 
on costs. These include having your state-
ments e-mailed instead of having printed 
copies delivered and using digital channels 
instead of drawing or depositing money in-
side a branch.

TRACKING DEBIT ORDERS
It is easy to forget to which subscriptions 

we have signed up or which of our accounts 
is paid via debit order. Make sure the correct 
debit orders and amounts are being debited 
every month. You can only rectify this if you 
check your statements. 

IMPORTANT NOTICES
“By just opening up your bank statements 

every month, you could be gathering help-
ful tips such as interest rate changes, pricing 
changes and the card scams,” says Denzil. 

Your bank will assume that all transac-
tions on the statement are in order, if they 
don’t hear from you.”
• For more information, contact your bank. 
This article was sponsored by FNB.

WHY IT’S BEST TO READ YOUR BANK STATEMENTS
Make sure that you are aware of all deductions.

Your payslip represents all the reasons why you have been 
working so hard and contains important basic information.

FINANCIAL AWARENESS 11

ARE you guilty of never open-
ing your payslip and leaving 

it in a pile of things to do later? 
Perhaps you do not like looking 
at it, as it reminds you of the de-
ductions taken from your salary 
and all the expenses that you 
have.

Yet it is vital that you keep an 
eye on your payslip. In fact, it 
represents more than just your 
bills; it stands for all the rea-
sons why you have been working 
so hard. The payslip issued to 
you before payday is an original 
document and you cannot re-
place it. 

A handy tip is to keep together 
all your original payslips for the 
tax year. This will come in handy 
when you have to complete your 
tax returns. Keep the originals 
for as long as possible as it con-
tains valuable information, such 
as proof of your monthly contri-
butions towards Pension Fund, 
Medical Aid, and Emolument 
Attachment Orders. If you need 
to verify or correct any problems 
regarding your deductions, you 
will have the evidence of your 
payslip on hand. 

Do you know that you need 
your original payslip to secure a 
loan from the bank, buy a prop-
erty and pay school fees? It is a 
valuable source document for 
accessing credit and the danger 
of leaving it lying around is that 
someone could use it to fraud-
ulently access credit in your 
name. Proving and clearing this 
is a difficult and expensive task.

If you do take note of your 

payslip, you will be in a position 
to report any discrepancies that 
might lead to further investiga-
tion, improvement of systems, 
and reporting of crime. 

Why is it important to investi-
gate your payslip?

Payslip must at least contain 
basic information such as: the 
date you joined your employ-
er, Persal number, occupation, 
Gross Monthly Income or Total 
Cost to Company, leave days, 
medical aid deductions or con-
tributions, pension fund em-
ployer and member deductions, 
garnishee order, discretion-
ary deductions and any other 
transaction within the ambit of  
Treasury.

For example: 
Should your payslip denote a 

deduction for disability benefits, 
do you know what is covered 
under this benefit? When do 
you qualify for cover? Are there 
waiting periods and free cover 
limits? How long does the ben-
efit pay for? Are you covering for 
occupational disability only, or 
any other kind of disability that 
prevents you from performing 
your normal duties?

Death benefits: Is your cover 
split between approved and un-

approved and how is the bene-
fit disposed? When does cover 
cease? Do you have an option to 
convert death cover to individu-
al life cover when you exit your 
place of work.

Pension fund: check that con-
tributions are reconciled and 
allocated within spec-
ified periods. Verify 
that the contributions 
reflect both your contri-
bution and your employ-
er’s contribution.

Garnishee order: Were you 
informed by the creditor that 
that legal action would be tak-
en against you for defaulting 
on your credit payments? Has a 
paid-up garnishee reappeared 
on your payslip after you have 
settled the balance owing?

Medical aid: Consult your 
medical aid to confirm annu-
al increases. Be aware of when 
the increases are scheduled in 
order to prepare for additional 
expenses.

Insurance deductions: If these 
are consolidated on your pays-
lip, keep a separate sheet and 
list all individual policies, the 
insurer and the premium. Be 
responsible for your own investi-
gations. Ensure that your refer-
ence number corresponds with 
what appears on your payslip. 
Remember to verify any annual 
increases.

The above are some examples 
of what to watch out for when 
it comes to payslips. The onus 
is on you to scrutinise your slip 
and keep it safe. Salary details 

are confidential, so please don’t 
leave your payslip lying around.

Contact your Human Re-
source Directorate or your 
Employee Health and Well-
ness Practitioner for addition-
al advice and support should 
you pick up any discrepancies 
on your payslip.

It’s WISE to peek  
at your payslip

Keep an 
eye on all 

deductions.’
‘

‘The onus
is on you to
scrutinise your 
payslip and 
keep it safe. 
Salary details 
are 
confidential, 
so please don’t
leave your 
payslip lying 
around.’



READ your copy of Know Your Money and win 
R1000! Six readers can win R1000 each by 

sending an sms with the correct answers to the 
following question:
1. When can one apply for ex-gratia funds on 
medical aid?
The answer can be found in articles in this  
publication.
Terms and conditions:
1. This competition will start from 27 March 2015 
and end on Friday, 26 June 2015.
2. The competition is open to all government 
employees residing in KwaZulu-Natal and 
Gauteng.
3. All participants will be required 
to exhibit valid persal identity docu-
ments as proof thereof.
4. To enter and stand a chance to win 
R1000 cash, SMS your name (starting 
with name of your province, i.e KZN/
Gauteng), contact details, persal num-
ber and answer at a cost of R1 per SMS to 

KZN 32407 (if your reside in KwaZulu-Natal) or GP 
32407 (if you reside in Gauteng).  
5. Winners will be contacted and announced in 
the next Know Your Money. If the winner cannot 
be contacted after two attempts, the relevant 
prize will be forfeited for a redraw.
6. The decision of the competition promoter(s) is 
final. 
7. Any costs or expenses incurred in entering the 
competition are for the winner’s own account. 
8. The prize is not transferrable.

9. It is your responsibility to ensure that your 
personal contact details provided are com-

plete, accurate and up to date.
10. The winner may be required to 

take part in publicity and participa-
tion in the prize draw is conditional 
upon agreement to take part in such  
publicity. 

The winner will not be entitled to any 
payment or other remuneration for any 

such publicity or otherwise. 

COMPETITIION12

Chance for 
six readers to 
win R1000 each!

I HAVE received a few requests 
to expand on the tax-free savings 
accounts (TSA) that were launched 
on March 1 this year. 

Many people would like to know 
where they should invest their 
money to benefit from the TSA and 
are wondering if they should sell 
existing investments so that they 
can transfer their money into the 
TSA.

As a reminder, tax-free savings 
accounts are savings products on 
which no income tax, capital gains 
tax or dividend withholdings tax 
will be charged. Most unit trusts, 
exchange traded funds (ETF), sav-
ings accounts, fixed deposits and 
RSA Retail Savings Bonds meet 
requirements to be classified as 
a TSA. In other words these are 
not new investment products, but 
the South African Revenue Ser-
vice (SARS) will treat them as be-
ing new and so product providers 
need to keep a record of these to 
ensure that they remain separate 
from your other investments.

You are allowed to invest 
R30 000 per year into a TSA, sub-
ject to a maximum lifetime limit of 
R500 000. SARS will charge a 40% 
tax on contributions above these 
thresholds so please don’t add 
more. If you withdraw money from 
the TSA, you will lose the value of 
that withdrawal from your lifetime 
limit; that means you should only 
use the TSA for long-term invest-
ments i.e. 20 years and longer. You 
are not forced to keep your money 
in a TSA, you can withdraw at any 
time with no penalties or tax.

When should you use a TSA?
If you were to prioritise your 

long-term savings, I would suggest 
the following:
1. Pay off your short-term debts 
(credit cards, personal loans, ex-
pensive vehicle debt, etc).
2. Build up an emergency fund (not 
in a TSA) equal to three months’ 
worth of your expenses.
3. Make full use of your retirement 
fund contribution allowance (15% 
of taxable income).

4. Put R30 000 per year into the 
TSA.
5. Normal discretionary saving, 
that is, shares, unit trusts and ETFs.

 I believe that every young 
person should take advantage 
of the TSA as it will take more 
than 16 years to reach your 
lifetime allowance. The benefits 
of allowing the capital to grow 
without tax over the long term are 
very significant and should not be 
ignored. I cannot understand why 
some advisors would discourage 
young people from using TSA.

If you are an older investor or 
you will only be investing your 

money for a short period of time, 
the benefits of the TSA are less 
obvious. However investors who 
are in higher income tax brackets 
should make use of a TSA because 
they will save on tax.

Any parents who want to start 
investments for their children 
should definitely use a TSA – to me 
this is the easiest investment deci-
sion to make. 

My preferred 
TSA investments

We have not seen all the new 
TSA investment products yet, as 
some of the product providers are 
still in discussion with Treasury 
about issues such as performance 
fees. In the interim, I recommend 
the following categories of prod-
ucts:
• Listed property unit trusts or 
property index trackers.
• Equity index trackers, equity ETFs 
or equity unit trusts.
• Balanced funds or balanced in-
dex trackers.

Listed property is at the top of 

my rankings for TSAs, because the 
income is normally taxable and this 
can make them less attractive than 
normal equities. 

However, investing in listed 
property via a TSA means the in-
come is tax-free and this is very 
attractive. Most balanced funds 
and retirement funds are under-
invested in listed property so this 
is a great way to gain some more 
property exposure. I realise that 
listed property is currently very 
expensive, so you might consider 
investing via a monthly debit order.

I would not normally use a TSA 
to hold cash or fixed deposits as 
I would not invest in cash for 10 
years or longer. You will be able 
to transfer your TSA investments 
from one product provider to an-
other so, if new and better prod-
ucts come to market, you will be 
able to take advantage of them.

• This article, written by Warren  
Ingram and published by Money-
web, has been revised.

Benefit from tax-free savings accounts

The benefits 
of allowing the 
capital to grow 

without tax 
are significant.

‘
’
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